Management System

VO NEW INSTALLATION

These installation instructions apply to a NEW INSTALLATION of SchoolLeader software.
If you are doing a RE-INSTALLATION or an UPGRADE please contact
Customer Support (800 858 8570) for the correct instructions

Once you have completed all of the Pre-Installation Checklist items (found in a separate document), follow these
instructions to install the SchoolLeader software and database on the server, and install on any workstations.
Please ensure that you are starting after a fresh reboot of each PC.

By now, you have received an email from Kressa Software that specifies:
1 the download link for the software, including logon information
91 the License Key File you will need to register the product. COPY (Copy, NOT OPEN) the License Key file
to your server. Take note as to where you save this file as you will need to access it during the installation
process, as well as for reinstallation purposes.

STEP 1: INSTALL THE SCHOOLLEADER SERVER SOFTWARE AND DATABASE

With your License key copied to an accessible location, the installation can now begin.

1. Click on the SchoolLeader Download web link specified in the email

2. Enter the logon information provided in the email

3. Depending on your Internet Browser, you may receive Security Warnings about this program harming your PC.

The prompts may look similar to the one below. If not, determine what options you need to choose in order to
download and RUN the SchoollLeader setup.



SmartScreen Filter - Windows Internet Explorer ]

@] This program might harm your computer

SmartScreen Filter has little or no infermation about this unsigned
pregram. Running this program might harm your computer,

Mame: 5L_Setup.exe
Publisher: Unknown

- 9 Don't run this program
(recommended)

< Delete program

< Run anyway

What's SmartScreen Filter?

@' SL_Setup.exe is not commeonly downleaded and could harm your computer.

Delete

Actions

View downloads

4. Click on 6Actionsd on theobotrt Opt o © Raule A hedngtadationt h e n
process will now begin and display the Welcome window as shown below.

g L,E ,( l'l‘”".'f—ll '-dl’*'{';l;.

Click Next >

Welcome

Schooll eader 9.0 - Childcare Management
System - Setup Wizard

Notice: This software is reaistered and protected by U.S. Copyright
and Trademark laws, as well as related international treaties.

© All Rights Reserved

cl



Please read the End User License Agreement below. You must accept
this ELILA to continue with the setup. If you have any questions or
concerns, cancel the setup and contact Kressa Software.

n SCHOOLLEADER® LICENSE AGREEMENT

~°¥ Thizs Kressa Software Corporation ("KRESSA™) End-User
License Agreement ["EULA") iz a legal AGREEMENT
between you (either as an individual user or as the
registered user/representative on behalf of a business
entity) ("END USER™) and KRESSA Software Corporation
for the KRESSA software product identified abowve,
which said product includes computer software and may
include aszsociated media, printed materialz, and "online”
or electronic documentation ("SOFTWARE PRODUCT™).

By installing, copying, or otherwise using the SOFTWARE
PRODUCT, the END USER agrees to be bound by the

terms of thiz EULA. If the END USER does not agree to the
terms of this EULA, then the SOFTWARE PRODUCT i

I accept the license agreement displayed above.i

Y Please read the following important information before beginning the
setup, It will help ensure a successful installation.

Far a successful installation ensure the following:

1) Tempararity disable any vinus scanning software
running. k can intefere with the setup.

2) Permanenthy disable any 3rd Party Firewalls
running. They WILL interfere with SchoolLeader
networking. The Windows® Firewall is adequate.

3) Tempararily exit army programs curmenthy running
on your Taskbar. It can inteffere with the setup.

4) Ensure all Windows® Updates are cumenthy
installed on this computer. They are required.

if you do not understand these requirements, stop the
installation and contact Schoolleader Technical Support.

Read the Pre-Installation Instructions. Verify all items are true. Click Next >



" Schoolleader 9.0 - Childcare Management System

@ i@ Lustom Installation and/or Database Server Setup

Setup a central database server or any custom configuration.
Recommended for advanced users or with assistance from a
SchoolLeader Support technician.

Select Custom Installation and/or Database Server Setup. Click Next >

* Schoolleader 9.0 - Childcare Management System
Custom Install

Please select the features you would like to install

» «| server
-{ = Will be installed on local hard drive

Entire feature will be installed on local hard dr

Entire feature will be unavailable
Cheddoint Staton™ - Time and Attendantu

Database Admin Support Tools
QuickBooks® Connector

SafePASS™ - Perimeter Security Monitorin
BackOffice Manager ™ - Multi-site manager
Add-on Components

» v| Electronic Banking Support
1 |

all Components needed to establish a SchoolLeader server

Required Disk Space: 58,025 KB
Disk Space Remaining: 64,261 MB

Click on the DOWN arr ow rEstkeffeattirowildeinstaled on bealch alr idg Hdirii grhetd

Please select any other OPTIONAL SchoolLeader Features which MAY also be needed on this main SchoollLeader
server. Additional features may needed when the server will not be dedicated to this task and instead will also be
used as a FrontDesk workstation, etc.

o



For example, if you plan to use the QuickBooks Connector and Electronic Banking features on this PC, select those
options.. To selectfeatures,c |l i ck t he DOWN arrow next to these options
onl ocal hard drivebd.

NOTE: To avoid wasting space on your computer, and slowing down future updates, it is recommended that you
only install those features which

1 you are licensed to use

1 you have PAID to use

If you have any questions on what options to select for the server, please check with the center owner, or contact
Kressa Support for guidance.

Click Next >

Setup will install SchoolLeader 9.0 - Childcare Management
System in the following folder:

& ) intuit

1'..« -}y iPhone Configuration Utility
) iPod

J iTunes

) Java

|, Kaseya

A g, Kressa
Eop-ld AIM
I+ |. SchoolLeader

| mmidrm b

i | i

Destination Folder:
C:'\Program Files\Kressa\SchoolLeader

Required Disk Space: 538,025 KB
Disk Space Remaining: 64, 260 MB

Specify the folder where the SchoollLeader Database will be installed. The default is your local ¢ drive, which is a
typical setup. Unless required, it is recommended you use the default location. However, if you have space
limitations requiring you to install SchoolLeader on some secondary drive, now is the time to specify this location.

Click Next >

a



i" Schoolleader 9.0 - Childcare Management System
Program Shortcuts

Please spedfy the Program Title which should appear in your Start
Menu for the application shortouts

E!I

Shortcuts can be made visible to all user login accounts or
just yours, How would you like them to display?

@ i@ All users
I () Just me

This is the Group name thatwill di spl ay i n t he f AStatt Méuo.oThis vellrneniain shortsutstoon  y o u
all installed SchoolLeader programs and Web Updater processes. We recommend you keep the default name to
easily locate the SchoolLeader processes on your Start Menu in the future. Click Next >

hildcare Management System

Ready to Begin

The Setup Wizard is now ready to begin for SchoolLeader 9.0 -
Childcare Management System.

The wizard is now ready to begin the installation. Click Install when you are ready to begin



The installation process will first scan your computer for any needed prerequisite software needed. During this step
the diKhmg computer for requirementso window shown bel ow
Do not interrupt this process.

Doing your Windows Updates will result in most prerequisite software being installed, however, there are several
more optional components not related to Windows or SchoolLeader that must be installed before proceeding. The
installer will identify these items and display the prerequisite requirements in the window below. If none are
needed, this window will not display and you can proceed to the next step.

? Schoolleader 9.0 - Childcare Management System

Prerequisite Requirements

This computer needs the following software installed prior to installing
SchoolLeader 9.0 - Childcare Management System

@ SQL Common Language Runtime (CLR) Types (32 bit)
== sQL 2008 R.2 Native Client (32 bit)
SQL 2003 R2 Management Objects (SMQ) (32 bit)
SAP Crystal Reports for \NET4 (32 bit)

These prerequisites will now be installed. Once complete, the setup
will continue, If there are any problems, you will be notified.

Note: this list of items shown above is for display purposes only. Your window may show different items.
Regardless of the items in the list, there is nothing extra for you to do. Click Install.



7 Schoolleader 9.0 - Childcare Management System

Processing

Please wait while SchoolLeader 9.0 - Childcare Management System
iz being installed.

|

Extracting Web Media: CrystalReports Runtime For NET Framewark
4 x86
CRRuntime_32bit_13_0_1.msi, 45%: complete

While the software is being downloaded and installed you will see a progress window like the one above. Do not
cancel unless you realize you have made a serious mistake and must abort. This step can take anywhere from 10-
30 minutes depending on the features you selected and the speed of your internet connection.

: : jement System
Finished

SchoolLeader 9.0 - Childcare Management System has
been successfully installed.

The SchoolLeader Server software has successfully installed. Click Finish.



Web Updater E

; 1 Since this is an initial setup, the SchoolLeader Web Updater will now be
' installed.

This Web Updater will help keep your software up to date with the latest
wversion and can be modified later from a shortcut on the Start Menu,

The Web Updater will also be installed. (Information on the Web Updater can be found in a separate document
titledSéAbol Leader MieklDK.Updater o) .

Now we need to install the database components (SQL Server 2008 R2).

r 3
Database Installation lﬁ

The Database engine is not installed or is not the latest version. The
;_L: Database Wizard will now start.

P

NOTE: If you believe this is in error, or do not wish te install/upgrade
the database engine, then CANCEL this next step and contact
SchoollLeader Support for assistance on how to proceed.

= -

Near the end of the installyoushoulds ee a wi ndow titl ed fADat ab afisTeh el nDsattaal bl aast ei
engineisnotinstal | ed or is not the | atest version. The Database

This is what you should expect to see. Click OK to proceed on to the Database Setup Wizard.

If you are running a Server grade OS, you will need to execute the SchoolLeader.DBSetup.exe MANUALLY.
1 Using the CMD prompt (RUN Command, then CMD, change directory to where you have the SchoolLeader
software.
1 For example CD c:\Program Files (x86)\Kressa\SchoolLeader
1 SchoolLeader.DBSetup.exe /ignoreconflicts
This will execute the DBSETUP and you must answer the prompts that recognize that this is a server OS and you
are choosing to override the installation.



Database Setup Wizard

Welcome to the Schoolleader Database Setup Wizard!

This wizard will install the SchoolLeader database engine.

In order be successful this computer must meet the following minimum
requirements:

- Windows XP 5P3 or greater (Including all Windows Updates)

- 4 gigabytes or AN or greater
- 1.5ghz CPU or greater

- NO VIRUS SOFTWARE RUNNING. Temporarily digable it NOW before
clicking NEXT.

Click Next >>

Verify computer qualifies to Host Database

e

Setup must now check for previoushy installed instances of SCOL Server.

Click "Search’ to begin.

Click SEARCH. Please wait while the installation process searches for a pre-installed version of the SchoolLeader

SQL Server database. This may take a few minutes.

10



Verify computer gualifies o Host Database

- Windows Administratoer rights Detected for Login: jmazza -
- Operating System Detected: 6.0

- Internet Explorer Detected: 5.0

- Mo existing SchoolLeader Database Server was found. Setup wil
install it now.

x_ower

The window will display information about this PC. You should receive the message that i No e xSchwoollieader
Database Server was found.0 f a database is found, cancel the install and contact SchoolLeader Support.
Otherwise, click Next >>

Select Destination Folders: Use Defaults
Destination Folders
Prngram5:| CAProgram Files\Microsoft SQL Server, |m
Diata: |G:‘.F‘rngram Files\Microsoft QL Serven

S}rstem:l

Choose folders, then click Verify Folders to proceed.

This window gives you the option to install some of the SQL Server Database components to a separate drive.
This option is NOT referring to your data, whose location you already specified on page 5 of this document. We
highly recommend you use the defaults as shown and Click Next >>

11



#

Install Microsoft® SQL Server Database i
Click "Install to proceed with database server installation. -
i
Install £

Click INSTALL. Please be patient as this step can take 10 - 20 minutes to complete.

Exracting File:  _sfx_0030._p
To Directory: C:\Program

First, a series of files will be extracted. There will be a message that the Extraction is Complete. Click OK

12



Database Setup Wizard i_

Install Microsoft® SQL Server Database Engine

- Installing Database Server software. -

NOTE: This iz a long step and may take 10-20 minutez depending on the
speed of yvour computer. You will see several windows displayed or
flaghed on the screen during the setup. This iz normal and reguires no
interaction by you. Do not interrupt the process and avoid using the
computer during this time.

Install == Preyvious

Al'l buttons are 6grayed out orherelwil bea serids ef SQLnServealhstaltation on t a k e ¢
Windows Flashing on the monitor. No interaction is needed on your part.

Database Setup Wizard i_

Install Microsoft® SQL Server Database Engine

speed of vour computer. You will 3ee several windows displayed or -
flashed on the screen during the setup. This iz normal and reguires no
interaction by vou. Do not interrupt the process and avoid using the
computer during this time.

- S0L Server Databaze engine installed successfully

- Attempting to start Database Server for the first time. Please wait

- Database Server (MSSQLESCHOOLLEADER) is currenthy running

- Databaze Server successfully started

- Attempting to configure Database Server. Please wait

*** Database server installation successful, Click "Next’ to proceed.

m

Install == Preyious

The database will start up automatically for the first time. Please be patient while the database is configured.
When the SQL Server installation is complete, you will see this screen with the last message in the status box
stating fiDatabase server installation successfulo

Click Next >>

13



Database Setup Wizard -

Configure new database
Thiz step will create and configure the Application Databases for vour »
school(z).

Click "Configure’ to begin.

Configure Database | | == Previous

Click Configure Database

The Administration database is being configured. When it completes, click OK

Now, wait while the Registration process begins. You will be prompted to select the Server you want to register.
Select the Server, then click CONNECT.

~ Licensed Components

Maximum Database

9 Version Allowed

[V Base Components

[V Accounting

|7 CheckPoint Station

[~ Employee Management
[~ QuickBooks Connector
[ SafePASS Connector

[~ DataVault Connector

Management System

School ID | School Description | Licensed Business Location

209999 Sunshine Academy ‘31uzn3 s‘girr;t'e1 z?genely
v

Orlando, FL 32837
407-856-7966

Version Number Version Series
[9.0.134 | |krk

| & Load LicFile |]

Click on the Load Lic File Button.
Point to the License Key File you saved earlier (page 1). Then click on OOPENG.

The Registration information is displayed.
Click SAVE. Please wait while the database is configured. Click OKwheniLi cense Key Successfu

Close the Window

=a =4 =8 -8 9
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Database Setup Wizard z

Configure new database

- Admin database installed and configured successfully. -
- Primary School Database(s) installed and configured successfully,

Click "Mext’ to proceed.

Configure Database l [::::Ere-;inusl [ Mext ==

Click NEXT >>

Database Setup Wizard x

Final Configurations

Configuring the Database engine properties. Please wait...

- Security mode is already configured for mixed security.

- Auto-Tuning and Performance parameters configured successfulby.
- Database Auto-Growth configured successfully.

- Configuring Network permissions for backup folders. Please wait...
- MNetwork permissicns for backup folders configured successfully.

Database setup completed successfully.

Click on "0OK” to finish setup.

Click OK

Congratulations, you have completed the SchoolLeader Server installation.

STEP 2: START SCHOOLLEADER FRONTDESK ON THE SERVER FOR FIRST TIME

Double Click on the SchoolLeader FrontDesk icon on your desktop. I f you get the error mes
be contactedd, cl i c.KNOBE YoO Kay gat moteQHaT dnédwdrilow warning about this. Click
CONTINUE on all messages until you reach the Login Window. Then enter the following:

Default userid is admin (not case sensitive)
Default password is admin (not case sensitive)
Select the SchoolLeader server

Select your school

Click on LOGIN

=A =4 =4 -8 -4
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This is an empty database and you will be warned about the Fiscal Calendar. Answer NO to the prompts
associated with setting up your fiscal calendar.

1 Close SchoolLeader FrontDesk (yes, close the program)

STEP 3: ENSURE DATABASE AND CONFIGURATION SETTINGS ARE ALL CORRECT

The database server installation is now complete. Run t he School Leader fADBRepandeo t o
repair tool checks the integrity of your database. A shortcut has been created on the desktop of this computer titled
ASchool L eRaedsecru eDoB. I't shows a.picture of an ambul ance

1 Rightclickon t he DBRescue s Ronras Administraanod fsreomenctth efi

+) Schoollead

This tool vill attempt to restore the database to it's optimal performance,
1) and ensure your PG is configured properly to access it.

If there was damage or corruption caused by a hardware failure, power
outage, etc., it will attempt to repair and recover the data. If there are
performance issues, it will reorganize and reindex ﬂ:edahbmprwespeed

NOTE: You can sttempt to run this process without first having everyone

logout of SchoolLesder. However, ifmepmblempersistyoushomm;
this server computer and run DB-Rescue aoah

Scanning for local database servers. Please Wait. Ifa
serveris found youwill be prompted to login.

Click CONNECT

16



Click START

Click CLOSE when the Scan and Repair Has Completed

I f you need to restore a database backapasen, have beenh
restore that database. Load the Backup or starter database by following these steps:

Restart SchoolLeader FrontDesk

Username and password are both admin

Select FILE from the main menu

Select IMPORT on the dropdown menu

You will be asked if the data should be retrieved from the DataVault. Answer NO

Point to the Starter Database and double click on the .bak file found there

Click on the OPEN button to begin the import. Once completed, you will be prompted to restart
SchoolLeader FrontDesk. Press OK.

Restart FrontDesk; answer yes to UPGRADE (if prompted)

= =& =8 -8 -8 8 4 9
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STEP 4: INSTALL ANY ADDITIONAL FRONTDESK / CHECKPOINT WORKSTATIONS ON
OTHER NETWORKED PCS

School Leader is fAiNetwork Readyd and r eopeuateioreasL,AMvath rauttiple t i o n «
workstations. Follow these instructions to successfully setup one or more workstations.

1. Click on the SchoolLeader Download web link specified in the email
2. Enter the logon information provided in the email
3. Depending on your Internet Browser, you may receive Security Warnings about this program harming your PC.

The prompts may look similar to the one below. If not, determine what options you need to choose in order to
download and RUN the SchoollLeader setup.

SmartScreen Filter - Windows Internet Explorer (=5

l'@'l This program might harm your computer
-

SmartScreen Filter has little or no infermation about this unsigned
program. Running this program might harm your computer,

Mame: 5L_Setup.exe
Publisher: Unknown

i < Don't run this program
: (recommended)

< Delete program

< Run anyway

What's SmartScreen Filter?

@ SL_Setup.exe is not commeonly downleaded and could harm your computer. Delete Actions View downloads

Clckon O6Actionsd on the botdMar eo fOpthi@eRmesd A effiwdgadiaton c | i ¢ k
process will now begin and display the Welcome window as shown below.

18



Click Next >

Read the License Agreement and select | Accept the License Agreement displayed above. Click Next >

Welcome

Schooll eader 9.0 - Childcare Management
| System - Setup Wizard

Notice: This software is registered and protected by U.S. Copyright
and Trademark laws, as well as related international treaties.

®© All Rights Reserved

" Schoolleader 9.0 - Childcare Management System

— n“_e

Please read the End User License Agreement below. You must accept
this EULA to continue with the setup. If you have any questions or
concerns, cancel the setup and contact Kressa Software,

b n SCHOOLLEADER® LICENSE AGREEMENT

“%¥ |This Kressa Software Corporation ("KRESSA™) End-User
License Agreement ("EULA™)is a legal AGREEMENT
between you (either as an individual user or as the
registered userfrepresentative on behalf of a buziness
entityy ("END USER™) and KRESSA Software Corporation
for the KRESSA software product identified abowve,
which said preduct includes computer software and may
include associated media, printed materials, and "onlineg”
or electrenic documentation ("SOFTWARE PRODUCT™).

By installing, copying, or otherwise using the SOFTWARE
PRODUCT, the END USER agrees to be bound by the
terms of this EULA. If the END» USER does not agree to the
terms of this EULA, then the SOFTWARE PRODUCT

I accept the license agreement displayed above.i

19



Please read the following important information before beginning the
setup. It will help ensure a successful installation.

For a successful installation ensure the following;

1) Temporarily disable ary virus scanning software
running. It can interfere with the setup.

2) Permanently disable ary 3rd Party Firewalls
running. They WILL interfere with SchoolLeader
networking. The Windows® Firewall is adequate.

3) Temporarily exit any programs cumently running
on your Taskbar. It can interfere with the setup.

4) Ensure all Windows® Updates are cumenthy
installed on this computer. They are required.

If you do not understand these requirements, stop the
installation and cortact SchoolLeader Technical Support.

" Schoolleader 9.0 - Childcare Mana nt System

Installation Type

Please select the type of installation you would like to perform.

@ {7) FrontDesk Manager Workstation
e @ ) ChedkPoint Station

@ @ Custom Installation and for Database Server Setup

Setup a central database server or any custom configuration.
Recommended for advanced users or with assistance from a
SchoolLeader Support technician.

Select the Installation Type.
1 Select FrontDesk Manager Workstation (Basic Components Only) if this is a FrontDesk Workstation with
NO OPTIONAL features such as electronic banking, QuickBooks interface, biometrics, etc
1 Select CheckPoint Station if this is one of your Checkpoint Attendance Stations
1 Select Custom Installation and/or Database Server Setup if you need to install OPTIONAL features such
as electronic banking, QuickBooks interface, biometrics, etc

Click Next >
20



If you have chosen the CUSTOM installation, now is the time to choose which features you want installed on this
workstation. DO NOT SELECT THE SERVER features, as your server has already been installed.

Click on the DOWN arrow next to the selected optionsa n d h i demtite feature will @e installed on local hard

d r i. Foe é&xample, if you plan to use the QuickBooks Connector and Electronic Banking features on this PC,
select those options. . To select features, click the
be installed on | ocal hard drived.

NOTE: To avoid wasting space on your computer, and slowing down future updates, it is recommended that you
only install those features which

1 you are licensed to use

1 you intend to use

If you have any questions on what options to select for the server, please check with the center owner, or contact
Kressa Support for guidance.

Click Next >
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